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Service Overview
Williamson County 708 Board

Centerstone delivers care that changes people’s lives.

Centerstone provides comprehensive behavioral health services. These services include mental health counseling, substance abuse treatment, services for adults with developmental disabilities and life skills enrichment programs.  In Illinois, Centerstone provides services in Calhoun, Greene, Franklin, Jackson, Jersey, Madison, Perry and Williamson Counties out of offices in Alton, Carbondale, Marion and West Frankfort. Centerstone of Illinois is affiliated with Centerstone of America.

Following is an overview of services provided by Centerstone of Illinois in Williamson County.  Services and eligibility requirements may change periodically based on funder requirements and available staffing.  

Mental Health Services

Assessment Services
Ages: Children, youth, adults
This program provides initial comprehensive assessments to individuals seeking services to address mental health or substance use concerns. Open Access Assessment services are available for individuals with Medicaid.  Individuals with private health insurance, Medicare or children aged 4 and under must be scheduled to ensure the appropriate assessment tool and clinician is available.
Assessment Offices: Carbondale, Marion, West Frankfort

Mental Health – Adult Outpatient
Ages: 18 years or older
This program provides individual, family, and group therapy to persons aged 18 and over who are experiencing a mental health issue.
Areas served: Available to all Illinois residents. Centers located in Marion, West Frankfort, Carbondale

Mental Health – Youth Outpatient
Ages: Children, 3 to 17 years
This program provides individual, family, and group therapy to youth who are experiencing a mental health issue.  This program will also work with parents.  Services can be office-based, at home, or in the schools.   

Crisis Services 
Ages: Children, youth, adults of any age 
This program provides crisis intervention and assessment services to consumers 24 hours a day, 7 days a week.  Services for adults are provided primarily in hospital emergency departments if medically warranted. Child crisis services can be provided to youth ages 0 – 18 in any location.

Psychiatric Services 
Ages: All
Psychiatric Services are provided to patients starting with preschool children and extending to adults in the geriatric age group. A Psychiatric Evaluation clarifies psychiatric diagnoses for the patient and also identifies relevant medical and psychosocial issues, which need to be considered in treatment. Psychotropic medications may be prescribed to treat depression, anxiety, schizophrenia, PTSD, ADHD and other disorders, in conjunction with psychotherapy and case management and other interventions as indicated. Psychiatry at Centerstone represents the integration of current science with the art of medicine. Our goal is to provide treatments that work. 

Health Home Illinois
Ages: 18 years and older with Medicaid or managed care plan
Funded through a grant from SAMHSA, Health Home Illinois (HHIL) is designed to assist clients experiencing both mental health conditions and physical health barriers—such as diabetes, hypertension, and obesity—live healthier lives.  Knowing that many individuals experiencing mental illness also experience other chronic health conditions, Centerstone provides primary care and wellness opportunities integrated with behavioral healthcare. Clients enrolled in HHIL receive the benefits of meeting with a nurse minimally every three months, linkage to a primary healthcare provider, and support from staff members who self-identify as having lived experience with mental health conditions, also known as Peer Wellness Coaches. HHIL members also have access to peer-led classes that promote whole health, such as yoga, walking, healthy eating, and coping skill development.

Case Management
Ages: 18 years and older
This program promotes service recipients’ access to every service program that is appropriate to their needs.  It focuses on working with individuals in a community setting to teach them skills so that they may be successful and continue to live independently.

Mental Health – SASS (Screening Assessment and Support Services)
Ages: 20 years and younger
An intense 90-day program for any youth at imminent risk of psychiatric hospitalization, or who is returning from a residential treatment facility, or has been deflected from inpatient treatment and has public funding. Entry into the SASS program must begin with a referral from the CARES line, or if declined by CARES, then through the Centerstone Crisis team.




Alcohol and Substance Use Disorder Treatment 
	
Substance Abuse – Adolescent Services  
Ages:  Youth and Adults, 12 years old or older
This program is designed for the adolescent who is having problems because of his/her own alcohol or other drug use.  The services are provided through a combination of office-based and outreach programming for early intervention and outpatient treatment.   

Substance Abuse – DUI Services
Ages: Adults 18 years and older
This program provides evaluation and risk education services for individuals who are court-ordered or are seeking driver’s license reinstatement.

Adult Substance Abuse –Early Intervention  
Ages:  Youth and Adults, 13 years old or older
This program is designed to help those individuals who are at risk of developing life impairing problems related to substance use due to behaviors in which they are engaging or because of environmental influences.   Services are designed to assist these individuals in recognizing personal risk factors and to develop strategies and skills to manage the risks.  

Substance Abuse – Intensive Outpatient  
Ages:  Adults 18 years and older 
This program is designed for an individual who is having problems because of his/her own alcohol or other drug use and who is unable to make behavioral changes without clinically directed and repeated structured motivational interventions.   


Adult Substance Abuse –Outpatient  
Ages:  Youth and Adults, 13 years old or older
This program is designed for an individual who is having problems because of his/her own or someone else’s alcohol or other drug use.  Individual, family, and group therapy services are provided and are based upon assessment of each individual’s needs.     

Community Employment

The Community Employment Program (CEP) focuses on not only the development of job skills, but in utilizing the opportunities for interaction with persons without disabilities to assist the person with integration into their local community. Persons in CEP are encouraged to participate in all activities at the job-site with their non-disabled peers, including social gatherings.  Based on a person's strengths, abilities, needs, and preferences, the program facilitates the use of natural supports, i.e. job coach fading or on-the-job training.

The CEP is a highly visible program throughout the agency and community. The program is equipped with the most advanced janitorial equipment and supplies in the region. Qualified and well-trained service recipients are provided with professional supervision to ensure a premium quality of service is maintained.

Each person served in the program has an Individualized Plan of Services. The plan contains goals and objectives designed to improve individual deficits and promote independence.  The program employs a Supported Employment Coordinator who is responsible for locating, bidding, securing, and maintaining community-based worksites.

Individuals are paid commensurate wages based on their individual abilities compared to industry standards and compensation scales.  Individuals are paid bi-monthly and receive additional work-related benefits such as vacation, sick leave, and holiday pay.

The Community Employment Program works in cooperation with the Job Placement Services Program to identify persons who are job ready. The ultimate goal of the CEP is substantial gainful employment. The CEP is designed to provide the necessary training and job skills to eventually allow the service recipient to locate and maintain a job in the private sector.

The target population for the program are individuals 18 years of age or older with a developmental disability.

Developmental Training
Ages: 18 years or older with a developmental disability
The Developmental Training Program (DT) provides on-going opportunities for the person receiving services to train in community settings.  Service recipients in the DT program are the most severely disabled individuals. Individuals in the DT program participate in training programs designed to address individual deficit areas to improve their ability to function as independently as possible.

Work Services
Ages: 18 years or older with a developmental disability
The Work Services Program employs an Operation Manager who is responsible for procuring in-house contract work from small to large industries located throughout the immediate area. A Work Services Coordinator oversees the actual on-site production activities and is responsible for the quality of the work being done as well as various other duties relating to customer satisfaction. The Work Services Program strives to obtain maximum efficiency consistent with the rehabilitation needs of the service recipients. Individuals are paid commensurate wages based on their abilities compared to industry standards and compensation scales. Individuals are paid bi-monthly and receive additional work-related benefits such as vacation, sick leave, and holiday pay.

Vocational Development
Ages: 18 years of age or older with an intellectual or developmental disability who are in need of evaluation and employment services
Vocational Development provides an individualized and systematic process in which a person learns to identify viable vocational options and develop employment goals and objectives. This process incorporates background information and uses a combination of testing, situational assessments, community-based try-outs, prevailing labor market data, occupational information, assistive technology, functional capacities, accommodations, and/or modifications.



Child and Family Services
Early Head Start
Ages:  Applicants must be either pregnant women of any age OR with children ages 0 – 3.
This federally funded program provides comprehensive services to low-income pregnant women and children. Weekly home visits include parent and child activities along with education on prenatal and child development, health, nutrition, dental, mental health, and safety.  Other services include group socializations, parent workshops, cooking and prenatal classes, fatherhood activities, field trips, and linkage to community resources.   The EHS mission is to promote healthy outcomes for pregnant women, enhance the development of very young children, and promote healthy family functioning.
Areas Served: Franklin and Williamson counties

Family Services
Services provided in a family’s home or in the community to strengthen family wellness and help families develop the skills and tools needed to manage a diagnosed mental illness.  Eligible clients need to have Medicaid and a diagnosed mental illness.

Caregivers Connections
Ages: Children, 0 – 5 years
This program provides early childhood mental health consultation services to childcare centers/homes/providers in a 15 county region of southern Illinois.
Areas served: John A. Logan District Daycare centers and homes


Early Intervention
Ages: children, 0- 3 years 
This program provides a range of therapy services to children who are identified as having a developmental delay.   Family support is offered to participants in the program as well as family counseling, physical therapy, occupational therapy, developmental therapy, speech therapy, and nutrition services.
Areas served: Franklin, Williamson, Johnson, St Clair, Jackson, Perry, Saline, Hamilton, Jefferson, Union, Randolph, Wayne, Alexander, Pope, Hardin, White, Clay and Marion Counties


ACT
Ages: 18 years or older
This program is an intensive integrated crisis, treatment, and rehabilitative support service for adults.  It is provided by an interdisciplinary team.  The service is intended to promote symptoms stability and appropriate use of psychotropic medications, as well as restore personal care, community living and social skills.  
Areas served: 15 mile radius of Carbondale / Carbondale


Military Services

Centerstone Military Services
Ages: All 
Centerstone Military Services provides free or low-cost confidential programs and services to individuals and families facing Post-Traumatic Stress Disorder and other invisible wounds of military service. We empower service members and their loved ones through a supportive online community, therapeutic retreats, eGroups and a 24-hour crisis line. We also offer warriors and families face-to-face counseling services and support across the nation through our national provider network. 

Areas served: Online and telephonic services available everywhere. In-person services are provided through a nationwide network of mental health professionals trained in military culture
Contact: Jenny Carr
Email: jennifer.carr@centerstone.org
Phone: (866) 781-8010


Residential Services

Transitional Living Program (TLP)
Ages: eligible youth ages 17.5 to 20.5 who are DCFS wards of the state with a diagnosed mental illness. 
These services are casework and other supportive services that assist eligible youth to complete their secondary education (high school graduation or GED), develop basic self-sufficiency skills, establish or reestablish legal relationships and or permanent connections with committed adults, and prepare the youth for emancipation or for an Independent Living Program.  TLP services include 24 hour on-site staff supervision.
Areas served: Carbondale
 
Halfway House –Federal
Ages: 18 or older
The Halfway House is available for referrals from United States’ Federal Bureau of Prisons and United States’ Probation Offices to provide a supported living environment to those who need structure while reintegrating into society.  
Areas served: Marion

Halfway House – Non-Federal
Ages: 18 or older
The Halfway House is available for referrals from the Illinois Department of Corrections, Veteran’s Administration, United States’ Probation Pre-Trial, and residential substance use treatment facilities to provide a supported living environment to those who need structure while re-integrating into society.  
Areas served: Marion

Community Integrated Living Arrangement (CILA)
Centerstone’s CILA Group Homes provide supervised services to promote residential stability for individuals with intellectual/developmental disabilities who reside in agency-owned group homes or their own homes. Centerstone is a licensed CILA agency which provides services and supports that are based on individual needs. 

Agency-owned homes are located in areas that enable residents to be integrated into the community. Agency homes are typical to their particular neighborhoods and are scattered throughout the community.  Each home is accessible to meet the needs of residents. The homes are staffed 24 hours a day by professionally-trained Direct Per-sons. An Individualized Service Plan is developed for all residents to assist them in achieving maximum independence.
Areas Served: Franklin and Williamson Counties

Residential Services for Adults with Mental Illness
Centerstone provides adult individuals with mental health rehabilitation. Individuals in the program learn to develop recovery goals that provide resiliency. The Residential Supervisors work with individuals to increase skills in the areas of daily living, symptom management, health and nutrition, and social/interpersonal skills. The residential program helps individuals have a positive sense of well-being and affords opportunities to return to work and school.
Areas Served: Franklin County
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